Summary of 42 studies in systematic review showing the author names, income levels of patient

participants, terminology used, study type, technology used, outcome measures, and barriers.
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-Internet/Apps,
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rnet
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HbA1C, self-
efficacy/adherence,
text helpfulness rating survey, P3, P5
Osborn, messaging Phone-Voice, Diabetes Medication 1
Mulvaney [29] Low intervention, | Pilot study Phone-Text Knowledge Questionnaire,
voice Medicines for Diabetes D3, D5
intervention Questionnaire, Medication D8
Adherence Self-Efficacy
Scale
Lyles automated Substudy of . trigger safety concerns and
et al [47] Low telephone RCT Phone-Voice type analysis, health literacy Pé




survey, self-perception
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change
Pv3
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medication survey,
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-Internet/Apps,
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BGL, BMI, HbA1C, foot
; P3
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ztbaelb[eSO] Low mHealth RCT -Internet/Apps, sHut:'CiC’ patient satisfaction B;’ D8
Computer/Inte Y
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monitoring, diabetes health
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Phone-Text, physical changes/exams
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Ruggiero virtual world Computer efﬁcacy/adher.ence,
et al [58] Low intervention RCT Internet, OFher summar.y.o.f diabetes self- T1
Health Device care activities, D6. D9

environmental barriers to ’

adherence scale, fat-related

diet habits questionnaire

Stone telemoni- Phone-Voice, HbA1C, LDL, HDL, SBP, DBP,

Mid . RCT Remote Health | triglycerides/cholesterol, S1

et al [43] toring . ! .

Unit weight/waist circumference
telemoni-
toring bhone-Voice. | BOL BMI, HDAIC, SBP, foot P5
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-Internet/Apps,
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et al [35] omputer or depressive symptomes,
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Computer circumference
Internet
Phone-Text,
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Mid mHealth Pilot study -Internet/Apps, | circumference, weekly D2 D3. D5
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Internet
Phone-Voice,
Phone-Text, HbA1C, self-
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Mobile Device
-Internet/Apps,
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et al [76] . L. . distress survey, diabetes
behavioral clinical trial Phone), tomi ¢ 51
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Internet, Other
Health Device
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T1
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et al [44] . .
toring Unit
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et a[38] Mi eHealt RCT Phone-Voice LDL S1
Phone-Voice,
. Mobile Device HbA1C. LDL. foot check P2
Greenwood . QuaS|. -Internet/Apps, | " » LDL, Toot checks, D3. D4
Mid telehealth experimental C t dilated eye exam, ’
et al [23] tud omputer . Iburmi D5
study Internet, Other | Microaibumin o
Health Device
Phone-Voice,
Glucose
Progpectivey Monitor, Email BMI, :bﬁlc' lel" HDL, SBP,
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et al [66] Mi care randomized Phone), survey, s1
trial Computer triglycerides/cholesterol,

2 Parenthesis are used to indicate the number of barriers occurring in the “Other” category




